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Office – Service User Protocols 

Note: Service user protocols can now be removed. Select medication protocol and delete. 

 

Click on the Office icon 

 

 

Select the Service User Protocols 
icon. 

 

Select a resident from the list you 
wish to add a Service User Protocol 
for. 

 

Select the Template you wish to use. 
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Fill in the Protocol and select save. 

 

If any changes are required select the 
Pencil button and amend. 

 

 
 

Once saved, the protocol will appear 
in the meds round for the selected 
service user. 
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