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Office – Marking a Resident as Deceased 

 

Click on the Office icon 

 

Select a resident from the list. 

 
 

 
 
 

Click the Edit Status button. 

 

Select the Deceased status from the 
drop-down menu. 
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Click on the Save icon. 

 

 
 

Once saved, the Deceased Service 
User box will appear. Enter the date, 
time and any additional comments if 
necessary. Click Ok. 

 

 
 

The Save box will appear. Sync device 
then click Ok. The resident’s traffic 
light status should now appear red. 
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