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Office – Installing eMAR Office 

This is step by step guide to install eMAR office onto your laptop or PC. 

 

The email you receive has all the 
information you need to set up eMAR 
Office. 
 

1. Installer Link 

2. eMARxID 

3. Password 

 

 
The installer link, which upon clicking will 
start downloading the installer. 
 
The eMARx ID and password is used as a 
onetime login you need to use to register 
your laptop with the main database to 
receive all correct data specifically for 
your home. 
 
This is only needed once during 
installation. When installed, you can 
continue to log in with your normal eMAR 
login. 
 

 
 

 
 
 

 
The first step is to follow the installer link. 
 
Your browser may warn you the file is not 
safe; we can assure you that the installer 
is safe. If this happens to be the case, just 
click the keep button and the download 
will proceed. 
 
Once downloaded run the installer. 
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Windows Defender may mark this down 
as unsafe. To override this, click the More 
Info button and an option will appear at 
the bottom allowing you to Run Anyway. 

 

 

Before the installer starts running 
Windows may ask you for an 
Administrator password if you are not an 
admin on the device you are using. 
 
If you are unaware of the password you 
will need to contact your IT department 
for this password. 

 

The eMAR Installer will begin 
downloading and installing the software. 
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You will then be prompted to enter the 
one time login sent in the email. 
 
Fill that out accordingly and press save. 

 

 
 

 
 

eMAR will reload with your care home 
data. 
 
 
 
 
 
 
 
Now you can login with your normal 
eMAR staff login to finalize the 
installation. 

 

 

When you have successfully logged in, 
the installation is completed. 
 
Should you have any issues during the 
installation, contact Technical Support by 
raising a ticket or calling us. 
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