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Meds Round – Scanning Issues 

In the case of a scanner malfunction or a damaged label, barcodes can be manually entered to 

confirm the correct medication. All broken scanners should be reported to the eMARx support team 

immediately. If the label is completely unreadable then the Override Scanning option can be used.  

 

 

 
Click on the Meds Round icon. 
 

 

 

Located next to the barcode will be a list 
of characters. This is what the barcode 
represents. 

 

The barcode text can be typed directly 
into the Scan Medication Barcode 
window. Once entered click “Search”. 

 

If the barcode and number are 
uncrecognisable then mark tick the 
override scanning icon in the check-in 
screen. 
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